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DATA CENTER SOLUTIONS

Data Center Relocation Services

Enabling Your IT Infrastructure

Moving your data center to a new location, whether it is down the hall or around the world is a significant
undertaking which takes careful planning, strong project management and a proven methodology to

complete without impacting business operations.

Leveraging 20 years of experience managing, supporting and optimizing multivendor data center
environments, Akibia has the expertise to effectively and efficiently complete your data center move, from
dismantling and moving systems, to tracking and testing and bringing the systems back online. Whether
consolidating data centers, moving to a new location to reduce power and facility costs or moving as part

of a disaster recovery plan, Akibia is the right partner to help make your move a success.

Managing and Simplifying Multivendor Data Center Moves

The benefits of an integrated or centralized data center environment can be considerable, and we
strive to help customers achieve their relocation goals while concurrently minimizing the cost,
downtime and lost productivity they might otherwise incur.

While hardware vendors may limit moves to only their systems, Akibia provides a single point of
contact for relocating multivendor data center environments. Akibia handles the entire project
from planning the move and making recommendations on system consolidation to bringing your
systems back online and ensuring the new data center is optimized for performance.

As an independent multivendor maintenance and support provider with twenty years of data center
expertise, Akibia is uniquely suited to manage your entire data center relocation. As a result of our
in-depth technical expertise in Sun Microsystems, Hewlett Packard, Compaq, IBM, EMC and Dell
hardware platforms, as well as UNIX, Linux and Windows operating environments, you can rest
assured that your critical systems will be seamlessly relocated by Akibia. Leading global
companies rely on Akibia’'s Data Center Relocation Services for a variety of reasons:

e Experienced Project Management - Akibia will expertly plan and execute your entire data center
relocation and assume total accountability for successfully bringing your systems back online.

e Multivendor Data Center Expertise - Akibia’s expertise in multivendor servers and operating
systems allows us to act as a single point of contact for your move.

e Minimal Downtime - We partner with our clients to design a relocation plan that minimizes
system downtime and the impact on existing business operations.

e Data Center Optimization - Akibia can help you address critical data center concerns such as
server utilization, performance, capacity planning and consolidation, to ensure your new data
center is optimized for performance and supports future growth requirements, while containing
costs.



Leverage Akibia’s Infrastructure, People and Processes

Akibia’s infrastructure of warehouses and testing and repair facilities, our in-depth technical
knowledge of data center systems and extensive capabilities in logistics, IT planning and
operations, ensure the smoothest data center relocation for our clients. Our services include:

¢ Pre-move audit to determine the systems to be moved

e Consulting on systems optimization

e Asset Management including cataloging, tracking and storing of systems
e Bar-coding and packaging of systems

¢ Coordination of insurance and all vendors to ensure seamless move

¢ De-installation and transportation of systems

¢ Re-installation and testing of systems

Benefit from Akibia’s Suite of Data Center Support Services

As a trusted advisor and partner to our customers, many rely on Akibia’s full suite of Data Center
Support services which include:

e Multivendor Systems Maintenance
* Proactive Monitoring
® Patch Management

e Hardware Procurement Services

The Akibia Difference

e Focus on Service - Founded as an independent services provider, Akibia's cumulative
knowledge, expertise, experience and best practices supporting mission-critical data centers
enables us to provide the highest standard of service and support for your data center relocation.

e Customer-centric Culture - Akibia emphasizes providing excellent customer service. Our TLC?
service philosophy motivates every employee to “Think Like a Customer.”

e Our Customers - With 20 years of experience supporting complex, high-availability, mission-
critical data centers, we have worked with some of the most demanding data centers in the
world, helping clients maximize systems reliability and performance.

About Akibia, Inc.

Akibia provides innovative IT solutions that enable leading companies worldwide to optimize, secure,
manage and support their mission-critical data center and security infrastructure. Combining expert
consulting, integration and support services with world-class customer service, Akibia helps IT
organizations maximize the value of their existing infrastructure, while mitigating risk and reducing
complexity. Founded in 1988, Akibia is an independent IT services company with offices throughout
the United States and Europe.
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